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Software test automation has moved beyond a luxury to become a necessity.
Applications and systems have grown ever larger and more complex, and manual
testing simply cannot keep up. As technology changes, and more organizations
move into agile development, testing must adapt—and quickly. Test automation
is essential, but poor automation is wasteful—how do you know where your
efforts will take you?
 
Authors Dorothy Graham and Mark Fewster wrote the field’s seminal text,
Software Test Automation, which has guided many organizations toward success.
Now, in  Experiences of Test Automation, they reveal test automation at work in
a wide spectrum of organizations and projects, from complex government
systems to medical devices, SAP business process development to Android
mobile apps and cloud migrations. This book addresses both management and
technical issues, describing failures and successes, brilliant ideas and disastrous
decisions and, above all, offers specific lessons you can use.
Coverage includes

Test automation in agile development●

How management support can make or break successful automation●

The importance of a good testware architecture and abstraction levels●

Measuring benefits and Return on Investment (ROI)●

Management issues, including skills, planning, scope, and expectations●

Model-Based Testing (MBT), monkey testing, and exploratory test automation●

The importance of standards, communication, documentation, and flexibility in●

enterprise-wide automation
Automating support activities●

Which tests to automate, and what not to automate●

Hidden costs of automation: maintenance and failure analysis●

The right objectives for test automation: why “finding bugs” may not be a good●

objective
Highlights, consisting of lessons learned, good points, and helpful tips●
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Experiences of Test Automation will be invaluable to everyone considering,
implementing, using, or managing test automation. Testers, analysts, developers,
automators and automation architects, test managers, project managers, QA
professionals, and technical directors will all benefit from reading this book.
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Software test automation has moved beyond a luxury to become a necessity. Applications and systems have
grown ever larger and more complex, and manual testing simply cannot keep up. As technology changes,
and more organizations move into agile development, testing must adapt—and quickly. Test automation is
essential, but poor automation is wasteful—how do you know where your efforts will take you?
 
Authors Dorothy Graham and Mark Fewster wrote the field’s seminal text, Software Test Automation, which
has guided many organizations toward success. Now, in  Experiences of Test Automation, they reveal test
automation at work in a wide spectrum of organizations and projects, from complex government systems to
medical devices, SAP business process development to Android mobile apps and cloud migrations. This
book addresses both management and technical issues, describing failures and successes, brilliant ideas and
disastrous decisions and, above all, offers specific lessons you can use.
Coverage includes

Test automation in agile development●

How management support can make or break successful automation●

The importance of a good testware architecture and abstraction levels●

Measuring benefits and Return on Investment (ROI)●

Management issues, including skills, planning, scope, and expectations●

Model-Based Testing (MBT), monkey testing, and exploratory test automation●

The importance of standards, communication, documentation, and flexibility in enterprise-wide automation●

Automating support activities●

Which tests to automate, and what not to automate●

Hidden costs of automation: maintenance and failure analysis●

The right objectives for test automation: why “finding bugs” may not be a good objective●

Highlights, consisting of lessons learned, good points, and helpful tips●

Experiences of Test Automation will be invaluable to everyone considering, implementing, using, or
managing test automation. Testers, analysts, developers, automators and automation architects, test
managers, project managers, QA professionals, and technical directors will all benefit from reading this
book.
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Editorial Review

Review
“What you hold in your hands is a treasure trove of hard-won knowledge about what works and what doesn’t
in test automation. It can save you untold hours and costs by steering you away from paths that lead nowhere
and guiding you towards those that lead to success.”

–Linda Hayes
 
“From tools to methodology, Dorothy Graham and Mark Fewster weave a compelling set of stories that
provide a learning experience in automation. This comprehensive tome is the first of its kind to take the
reader deep into the world of automated testing, as depicted by case studies that show the realities of what
happened across a multitude of projects spanning a wide variety of industries and technology environments.
By identifying similarities and repeated themes, the authors help the reader focus on the essential learning
lessons and pitfalls to avoid. Read this book cover to cover for inspiration and a realization of what it takes to
ultimately succeed in test automation.”
–Andrew L. Pollner, President & CEO of ALP International Corporation
 
“Many years after their best-seller Software Test Automation, Mark Fewster and Dorothy Graham have done
it again. Agile methodologies have given test automation a dominant presence in today’s testing practices.
This is an excellent, highly practical book with many well-documented case studies from a wide range of
perspectives. Highly recommended to all those involved, or thinking about getting involved, in test
automation.”
– Erik van Veenendaal, Founder of Improve Quality Services and vice-chair of TMMi Foundation
 
“This book is like having a testing conference in your hand, with a wealth of case studies and insights.
Except that this book is much cheaper than a conference, and you don’t have to travel for it. What impressed
me in particular was that it is all tied together in a concise ‘chapter zero’ that efficiently addresses the various
aspects I can think of for automation success. And that is something you will not get in a conference.”
–Hans Buwalda
 
“An exciting, well-written, and wide-ranging collection of case studies with valuable realworld experiences,
tips, lessons learned, and points to remember from real automation projects. This is a very useful book for
anyone who needs the evidence to show managers and colleagues what works–and what does not work–on
the automation journey.”
–Isabel Evans, FBCS CITP, Quality Manager, Dolphin Computer Access
 
“Experiences of Test Automation first describes the essence of effective automated testing. It proceeds to
provide many lifetimes worth of experience in this field, from a wide variety of situations. It will help you
use automated testing for the right reasons, in a way that suits your organization and project, while avoiding
the various pitfalls. It is of great value to anyone involved in testing–management, testers, and automators
alike.”
–Martin Gijsen, Independent Test Automation Architect
 
“This offering by Fewster and Graham is a highly significant bridge between test automation theory and
reality. Test automation framework design and implementation is an inexact science begging for a reusable



set of standards that can only be derived from a growing body of precedence; this book helps to establish
such precedence. Much like predecessor court cases are cited to support subsequent legal decisions in a
judicial system, the diverse case studies in this book may be used for making contemporary decisions
regarding engagement in, support of, and educating others on software test automation framework design
and implementation.”
–Dion Johnson, Software Test Consultant and Principle Adviser to the Automated Testing Institute (ATI)
 
“Even with my long-established ‘test automation won’t work’ stance, this book did make me pause and
ponder. It opened my mind and gave me a few ‘oh, I hadn’t thought of that’ moments. I would recommend
this book as an initial reference for any organization wanting to introduce test automation.”
–Audrey Leng
 
“This book is a stunning achievement. I believe that it is one of the best books ever written in test
automation. Dot and Mark’s approach presenting 28 case studies is a totally new concept including eye-
catching tips, good points, and lessons learned. The case studies are coming from life experiences, successes
and failures, including several aspects of automation, different environments, and a mixture of solutions.
Books are ‘the’ source of wisdom, and what a good idea for using storytelling to increase our learning
through triggering our memories. This book is a must for everyone who is thinking of or involved in test
automation at all levels. It is truly unique in its kind.”
–Mieke Gevers

About the Author
Dorothy Graham is a world-renowned consultant, speaker, and author with nearly forty years of experience
in software testing. After nineteen years with Grove Consultants, she now concentrates on conferences and
writing. She was Programme Chair for the 1993 and 2009 EuroSTAR conferences and holds the European
Excellence Award in Software Testing. Mark Fewster has thirty years of software testing and automation
experience. As developer and manager for a multi-platform graphical application, he designed an
architecture for long-lasting test automation. With Grove Consultants since 1993, he provides training and
consultancy in all aspects of software testing. Graham and Fewster coauthored the popular book Software
Test Automation (Addison-Wesley, 1999).

 
Contributed chapter lead authors include Lisa Crispin, Henri van de Scheur, Ken Johnston, Bo Roop, John
Kent, Ane Clausen, Elfriede Dustin, Alan Page, Stefan Mohacsi, Simon Mills, Jason Weden, Bryan Bakker,
Antti Jääskeläinen, Christoph Mecke, Björn Boisschot, Michael Williamson, Lars Wahlberg, Jonathan Kohl,
Albert Farré Benet, Seretta Gamba, Wim Demey, Ursula Friede, John Fodeh, Mike Baxter, Ross
Timmerman, Ed Allen, and Harry Robinson.

Users Review

From reader reviews:

Karen Moore:

Do you certainly one of people who can't read gratifying if the sentence chained within the straightway, hold
on guys this kind of aren't like that. This Experiences of Test Automation: Case Studies of Software Test
Automation book is readable simply by you who hate the perfect word style. You will find the information
here are arrange for enjoyable reading experience without leaving even decrease the knowledge that want to
supply to you. The writer involving Experiences of Test Automation: Case Studies of Software Test
Automation content conveys the thought easily to understand by many individuals. The printed and e-book



are not different in the written content but it just different as it. So , do you nonetheless thinking Experiences
of Test Automation: Case Studies of Software Test Automation is not loveable to be your top list reading
book?

William Medellin:

Do you have something that you enjoy such as book? The publication lovers usually prefer to select book
like comic, small story and the biggest the first is novel. Now, why not striving Experiences of Test
Automation: Case Studies of Software Test Automation that give your entertainment preference will be
satisfied by means of reading this book. Reading addiction all over the world can be said as the opportunity
for people to know world much better then how they react in the direction of the world. It can't be said
constantly that reading addiction only for the geeky person but for all of you who wants to end up being
success person. So , for all of you who want to start looking at as your good habit, you are able to pick
Experiences of Test Automation: Case Studies of Software Test Automation become your own personal
starter.

Bruce Delvalle:

In this particular era which is the greater man or woman or who has ability in doing something more are
more treasured than other. Do you want to become considered one of it? It is just simple solution to have
that. What you are related is just spending your time very little but quite enough to get a look at some books.
Among the books in the top listing in your reading list is actually Experiences of Test Automation: Case
Studies of Software Test Automation. This book that is qualified as The Hungry Inclines can get you closer
in growing to be precious person. By looking way up and review this reserve you can get many advantages.

Kristin Sayler:

Publication is one of source of expertise. We can add our knowledge from it. Not only for students but also
native or citizen have to have book to know the upgrade information of year to be able to year. As we know
those books have many advantages. Beside many of us add our knowledge, could also bring us to around the
world. Through the book Experiences of Test Automation: Case Studies of Software Test Automation we
can consider more advantage. Don't you to definitely be creative people? To get creative person must prefer
to read a book. Only choose the best book that ideal with your aim. Don't become doubt to change your life
at this time book Experiences of Test Automation: Case Studies of Software Test Automation. You can more
attractive than now.
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