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"When you react, the event controls you. When you respond, you're in control."

Verbal Judo isthe classic guide to the martial art of the mind and mouth that can
help you defuse confrontations and generate cooperation, whether you're talking
to aboss, a spouse, or even ateenager. For more than a generation, Dr. George J.
Thompson's essential handbook has taught people how to communicate more
confidently and persuasively in any situation. Verbal Judo shows you how to
listen and speak more effectively, engage others through empathy (the most
powerful word in the English language), avoid the most common conversational
disasters, and use proven strategies to successfully express your point of
view—and take the lead in most disputes.

This updated edition includes a new foreword and a chapter featuring Dr.
Thompson's five universal truths of "human interaction”:

1. People feel the need to be respected

2. People would rather be asked than be told
3. People have a desire to know why

4. People prefer to have options over threats
5. People want to have a second chance

Stop being frustrated and misunderstood. Stop finding yourself on the losing end
of an argument. With Verbal Judo you'll be able to have your say—and say what
you mean.
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"When you react, the event controls you. When you respond, you're in control."

Verbal Judo isthe classic guide to the martial art of the mind and mouth that can help you defuse
confrontations and generate cooperation, whether you're talking to a boss, a spouse, or even ateenager. For
more than a generation, Dr. George J. Thompson's essential handbook has taught people how to
communicate more confidently and persuasively in any situation. Verbal Judo shows you how to listen and
speak more effectively, engage others through empathy (the most powerful word in the English language),
avoid the most common conversational disasters, and use proven strategies to successfully express your point
of view—and take the lead in most disputes.

This updated edition includes a new foreword and a chapter featuring Dr. Thompson's five universal truths of
"human interaction":

1. People feel the need to be respected

2. People would rather be asked than be told
3. People have adesire to know why

4. People prefer to have options over threats
5. People want to have a second chance

Stop being frustrated and misunderstood. Stop finding yourself on the losing end of an argument. With
Verbal Judo you'll be able to have your say—and say what you mean.
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Editorial Review
About the Author

George J. Thompson, PH.D., was the president and founder of the Verbal Judo Institute before his death in
2011. A former English professor and a black-belt master of karate, he created and crash-tested verbal judo
when he was a police officer on an urban beat.

Users Review
From reader reviews:
Laura Mason:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite book and reading a reserve. Beside you can solve your short lived problem; you can
add your knowledge by the guide entitled Verbal Judo: The Gentle Art of Persuasion, Updated Edition. Try
to stumble through book Verba Judo: The Gentle Art of Persuasion, Updated Edition as your buddy. It
means that it can for being your friend when you experience alone and beside that of course make you
smarter than ever before. Yeah, it isvery fortuned for you. The book makes you far more confidence because
you can know almost everything by the book. So, let me make new experience as well as knowledge with
this book.

L anell Sessions:

Do you one of people who can't read gratifying if the sentence chained from the straightway, hold on guys
thisaren't like that. This Verbal Judo: The Gentle Art of Persuasion, Updated Edition book is readable
through you who hate those perfect word style. Y ou will find the information here are arrange for enjoyable
studying experience without leaving aso decrease the knowledge that want to give to you. The writer
involving Verbal Judo: The Gentle Art of Persuasion, Updated Edition content conveys prospect easily to
understand by many people. The printed and e-book are not different in the information but it just different
available asit. So, do you nevertheless thinking Verbal Judo: The Gentle Art of Persuasion, Updated Edition
is not loveable to be your top list reading book?

Harry Dwyer:

ThisVerbal Judo: The Gentle Art of Persuasion, Updated Edition usually are reliable for you who want to be
considered a successful person, why. The reason of this Verbal Judo: The Gentle Art of Persuasion, Updated
Edition can be one of several great books you must have will be giving you more than just simple reading
food but feed an individual with information that maybe will shock your prior knowledge. This book will be
handy, you can bring it almost everywhere and whenever your conditions throughout the e-book and printed
types. Beside that this Verbal Judo: The Gentle Art of Persuasion, Updated Edition forcing you to have an



enormous of experience for instance rich vocabulary, giving you trial run of critical thinking that we all
know it useful in your day pastime. So, let's have it and revel in reading.

Anthony K och:

The guide untitled Verbal Judo: The Gentle Art of Persuasion, Updated Edition is the e-book that
recommended to you you just read. Y ou can see the quality of the guide content that will be shown to you.
The language that author use to explained their way of doing something is easily to understand. The article
writer was did alot of investigation when write the book, so the information that they share to your account
is absolutely accurate. Y ou also might get the e-book of Verbal Judo: The Gentle Art of Persuasion, Updated
Edition from the publisher to make you far more enjoy free time.
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