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Master professional-level business application designs using Microsoft
Dynamics CRM 2015 and its xRM features

About This Book

Implement business logic using processes, plugins, and client-side scripts with●

MS CRM 2015
Develop custom xRM solutions to improve your business applications●

A comprehensive guide with a solution-based approach that covers the new●

features of Microsoft Dynamics CRM 2015 and increasingly advanced topics

Who This Book Is For

This book targets skilled developers who are looking to build business-solution
software and are new to application development in Microsoft Dynamics CRM.

What You Will Learn

Customize your Microsoft Dynamics CRM 2015 business application with ease●

Get to know about the new features and enhancements of Microsoft Dynamics●

CRM 2015
Implement process automation using workflows, business rules, and business●

process flows
Carry out client-side logic and consume CRM web services using client-side●

code
Work across all your iOS platforms or devices with the integration feature of●

SDK
Develop and deploy plug-ins and learn how to troubleshoot issues●

Know the how-to's of mobile enhancements with Microsoft Dynamics●
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In Detail

Businesses can have their developers build complete apps or plug-ins and
interfaces to suit their business needs. With the application of MS CRM,
administrators can alter the content, layout, and business logic for each business
use case. Businesses can choose to run Dynamics CRM on their own internal
server or to link to web-hosted installations. This book is an enhanced guide that
covers all the new features released with Microsoft Dynamics CRM 2015.
Coming straight off the shelf with a whole new frontier of updated business rules,
process enhancements, SDK methods, and other enhancements, this book is a
complete guide for all your Dynamics CRM questions.

Starting off, this book will introduce you to the deployment options such as
online and on-premise, and the software and hardware requirements as CRM
customization. It will also teach you how to develop a sample application.

Going deeper, this book teaches you about the new enhancements in Microsoft
Dynamics CRM 2015 such as business process, new client-side scripting, mobile
application, and actions enhancements. You will quickly get up and running with
plugin development and project tracking concepts with the help of sample
applications.

The book concludes with how Microsoft Dynamics CRM extends its mobile
capabilities and bring more feature-rich experience to the app users.

Style and approach

A solution-based guide to learn Microsoft Dynamics CRM's newest features, and
customize and extend CRM's capabilities. Each topic is presented with
comprehensive examples for creating custom solutions.
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This book targets skilled developers who are looking to build business-solution software and are new to
application development in Microsoft Dynamics CRM.
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Customize your Microsoft Dynamics CRM 2015 business application with ease●
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In Detail

Businesses can have their developers build complete apps or plug-ins and interfaces to suit their business
needs. With the application of MS CRM, administrators can alter the content, layout, and business logic for
each business use case. Businesses can choose to run Dynamics CRM on their own internal server or to link
to web-hosted installations. This book is an enhanced guide that covers all the new features released with
Microsoft Dynamics CRM 2015. Coming straight off the shelf with a whole new frontier of updated business
rules, process enhancements, SDK methods, and other enhancements, this book is a complete guide for all
your Dynamics CRM questions.

Starting off, this book will introduce you to the deployment options such as online and on-premise, and the
software and hardware requirements as CRM customization. It will also teach you how to develop a sample
application.

Going deeper, this book teaches you about the new enhancements in Microsoft Dynamics CRM 2015 such as
business process, new client-side scripting, mobile application, and actions enhancements. You will quickly



get up and running with plugin development and project tracking concepts with the help of sample
applications.

The book concludes with how Microsoft Dynamics CRM extends its mobile capabilities and bring more
feature-rich experience to the app users.

Style and approach

A solution-based guide to learn Microsoft Dynamics CRM's newest features, and customize and extend
CRM's capabilities. Each topic is presented with comprehensive examples for creating custom solutions.
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Editorial Review

About the Author

Mahender Pal

Mahender Pal is a Microsoft Dynamics CRM technology specialist, trainer, and author. He has worked on
various Microsoft technologies. He started working with Dynamics CRM 3.0, and since then he has worked
on various Microsoft Dynamics CRM implementations. He has been a Microsoft MVP for Dynamics CRM
for five years, loves to contribute to the Dynamics CRM community, and blogs regularly about Dynamics
CRM. He wrote his first book, Microsoft Dynamics CRM 2011 Application Design, Packt Publishing, which
was based on developing xRM solutions using Dynamics CRM 2011. He is a nature lover and loves to spend
vacations in his native place, Himachal Pradesh, India, with his family. He is the founder of HIMBAP, which
is a training and consulting company.

Users Review

From reader reviews:

Stephan Stephens:

Here thing why that Microsoft Dynamics CRM 2015 Application Design are different and reliable to be
yours. First of all looking at a book is good but it depends in the content of computer which is the content is
as tasty as food or not. Microsoft Dynamics CRM 2015 Application Design giving you information deeper
and in different ways, you can find any guide out there but there is no book that similar with Microsoft
Dynamics CRM 2015 Application Design. It gives you thrill looking at journey, its open up your personal
eyes about the thing that happened in the world which is maybe can be happened around you. You can
actually bring everywhere like in playground, café, or even in your technique home by train. When you are
having difficulties in bringing the published book maybe the form of Microsoft Dynamics CRM 2015
Application Design in e-book can be your alternate.

Louise Best:

The publication untitled Microsoft Dynamics CRM 2015 Application Design is the reserve that
recommended to you to see. You can see the quality of the guide content that will be shown to a person. The
language that article author use to explained their ideas are easily to understand. The article writer was did a
lot of investigation when write the book, hence the information that they share to your account is absolutely
accurate. You also could possibly get the e-book of Microsoft Dynamics CRM 2015 Application Design
from the publisher to make you considerably more enjoy free time.

Gustavo Cyr:

It is possible to spend your free time you just read this book this e-book. This Microsoft Dynamics CRM



2015 Application Design is simple to create you can read it in the park, in the beach, train along with soon. If
you did not include much space to bring typically the printed book, you can buy the particular e-book. It is
make you better to read it. You can save the book in your smart phone. And so there are a lot of benefits that
you will get when you buy this book.

Robert Vargas:

You can obtain this Microsoft Dynamics CRM 2015 Application Design by check out the bookstore or Mall.
Merely viewing or reviewing it can to be your solve problem if you get difficulties for your knowledge.
Kinds of this reserve are various. Not only by written or printed but can you enjoy this book by e-book. In
the modern era like now, you just looking by your mobile phone and searching what their problem. Right
now, choose your ways to get more information about your e-book. It is most important to arrange yourself
to make your knowledge are still change. Let's try to choose correct ways for you.
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