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Managing The Built Environment In Hospitality Facilities  will provide the
foundation by which a new hospitality industry manager can make good
decisions on operating and investing in this most important of assets.  This book
provides basic knowledge of the role facilities play in the hospitality industry,
how building systems work and how buildings are put together. Unlike
competing books, it uses an accessible and conversational tone to describe key
vocabulary and basic facility management principles. Legal and environmental
concerns are addressed throughout, as the book helps students learn how to ask
the right questions and take steps to control costs that contribute to the facility’s
bottom line. Most importantly, the student will be able to ask the right questions
(using the correct technical terms) and take the right steps to control costs and
contribute to the bottom line of any facilities-intensive business.
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Editorial Review

From the Back Cover

Why Hospitality Facilities Management?
 
Buildings and land comprise two of the largest assets on hospitality businesses’ balance sheets.  As for
operating the building, a hotel generally spends about 10-12% of gross revenue to maintain the property and
pay for utilities.  An additional 3 — 7% (or more) is set aside each year to cover capital improvements to the
building.  While restaurants’ expenses in this area are somewhat lower, the nearly 20% of gross revenue each
year provides a compelling reason for any new manager in hospitality to be familiar with the asset that is
consuming this money.
 
Why This Book?
 
This book will provide the foundation by which a new hospitality industry manager can make good decisions
on operating and investing in this most important of assets.  The book will not teach any student how to
perform repairs, install mechanical systems, or serve as the chief engineer in a hospitality property.  It will,
however, provide basic knowledge of how facilities form the core product of our industry, how systems
work, and a good vocabulary to use with facilities management staff, asset manager, and vendors or
contractors.  This provides a foundation from which the student can expand his or her understanding of a
particular facility.  Most importantly, the student will be able to ask the right questions (using the correct
technical terms) and take the right steps to control costs and contribute to the bottom line of any facilities-
intensive business.
 
Organization of the Book
 
This book is organized into three parts: 

Part I:  The Impact of Facilities Management: provides a broad overview of various perspectives on the●

facility’s role in hospitality, how the facility is managed, and current issues and trends. 
Part II:  Building Systems: introduces the student to the building and mechanical systems that control the●

built environment of the property. 
Part III: Building Planning and Design: provides an overview of building exterior systems and the technical●

considerations required for compliance with the Americans with Disabilities Act. 

Each chapter includes information on energy conservation and sustainable built environment practices,
emphasizing the importance of ensuring the safety of all building occupants and complying with ever-
changing codes and regulations.  Our goal is to ensure that students go forth into the hospitality industry not
only providing excellent products and service, but providing them in the most ethical and cost-effective way
possible.

Users Review

From reader reviews:



Amelia Gallup:

Here thing why this specific Managing the Built Environment in Hospitality Facilities are different and
reliable to be yours. First of all looking at a book is good nevertheless it depends in the content than it which
is the content is as delightful as food or not. Managing the Built Environment in Hospitality Facilities giving
you information deeper including different ways, you can find any e-book out there but there is no reserve
that similar with Managing the Built Environment in Hospitality Facilities. It gives you thrill examining
journey, its open up your personal eyes about the thing in which happened in the world which is perhaps can
be happened around you. You can easily bring everywhere like in playground, café, or even in your approach
home by train. For anyone who is having difficulties in bringing the branded book maybe the form of
Managing the Built Environment in Hospitality Facilities in e-book can be your alternate.

Randolph Dilworth:

The book untitled Managing the Built Environment in Hospitality Facilities contain a lot of information on it.
The writer explains your girlfriend idea with easy means. The language is very clear to see all the people, so
do certainly not worry, you can easy to read this. The book was compiled by famous author. The author
gives you in the new time of literary works. You can easily read this book because you can read more your
smart phone, or program, so you can read the book within anywhere and anytime. In a situation you wish to
purchase the e-book, you can open their official web-site as well as order it. Have a nice learn.

Margaret Soto:

E-book is one of source of information. We can add our know-how from it. Not only for students but also
native or citizen have to have book to know the change information of year to be able to year. As we know
those textbooks have many advantages. Beside we add our knowledge, may also bring us to around the
world. Through the book Managing the Built Environment in Hospitality Facilities we can consider more
advantage. Don't one to be creative people? To get creative person must want to read a book. Merely choose
the best book that acceptable with your aim. Don't end up being doubt to change your life with that book
Managing the Built Environment in Hospitality Facilities. You can more pleasing than now.

Thomas Rice:

Reading a book make you to get more knowledge as a result. You can take knowledge and information from
a book. Book is prepared or printed or outlined from each source in which filled update of news. With this
modern era like right now, many ways to get information are available for you actually. From media social
including newspaper, magazines, science book, encyclopedia, reference book, new and comic. You can add
your understanding by that book. Isn't it time to spend your spare time to spread out your book? Or just
seeking the Managing the Built Environment in Hospitality Facilities when you required it?
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