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The Hospital Case Management Orientation Manual is a comprehensive
resource that supplementsinitial training for new case managers. This book
explains what to document, where to document it to ensure appropriate level of
care and reimbursement, and how to avoid unnecessary denials.

This book sfocusis utilization management, discharge planning, and relevant
CMS regulations. It can help new case managers learn how to perform their jobs
effectively on their own time. It can also serve as awide-ranging resource for
more experienced case managers, particularly those whose training was less than
adequate.
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Who should read this book?
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Editorial Review

About the Author

Peggy Rossi, BSN, MPA, CCM, has more than 50 years of nursing experience, much of it in case
management, utilization management, and discharge planning. Rossi is a consultant at The Center for Case
Management in Wellesley, Mass., where she provides hospital case management consulting servicesto
ensure clients compliance with state and federal law and to ensure accurate reimbursement.

About the Reviewer

Karen Zander RN, MS, CMAC, FAAN, president and chief executive officer of The Center for Case
Management in Wellesley, Mass., has more than 40 years of healthcare experience. In thisrole, she serves as
a consultant and educator to hospitals, physicians, healthcare systems, and software, pharmaceutical, and
consulting companies worldwide for the development of tools, roles, and systems to support provider-side
control of cost and quality.

Users Review
From reader reviews:
Michael Walker:

The book The Hospital Case Management Orientation Manual make one fedl enjoy for your spare time. Y ou
can utilize to make your capable far more increase. Book can for being your best friend when you getting
strain or having big problem with your subject. If you can make looking at a book The Hospital Case
Management Orientation Manual to get your habit, you can get considerably more advantages, like add your
current capable, increase your knowledge about many or all subjects. Y ou could know everything if you like
start and read a guide The Hospital Case Management Orientation Manual. Kinds of book are alot of. It
means that, science reserve or encyclopedia or other folks. So , how do you think about this publication?

Robert Perkins:

The e-book untitled The Hospital Case Management Orientation Manual is the book that recommended to
you to see. Y ou can see the quality of the guide content that will be shown to anyone. The language that
article author use to explained their way of doing something is easily to understand. The article author was
did alot of analysis when write the book, therefore the information that they share for your requirementsis
absolutely accurate. Y ou also might get the e-book of The Hospital Case Management Orientation Manual
from the publisher to make you considerably more enjoy freetime.

TinaAlley:

Many people spending their time period by playing outside along with friends, fun activity having family or
just watching TV all day every day. Y ou can have new activity to enjoy your whole day by looking at a



book. Ugh, do you think reading a book will surely hard because you have to accept the book everywhere? It
okay you can have the e-book, delivering everywhere you want in your Mobile phone. Like The Hospital
Case Management Orientation Manual which is finding the e-book version. So , why not try out this book?
Let's observe.

CatherineLyons:

Reading a publication make you to get more knowledge from it. Y ou can take knowledge and information
originating from a book. Book is composed or printed or outlined from each source that filled update of
news. In this particular modern eralike at this point, many ways to get information are available for you.
From media social like newspaper, magazines, science reserve, encyclopedia, reference book, new and
comic. You can add your knowledge by that book. Ready to spend your spare time to spread out your book?
Or just searching for the The Hospital Case Management Orientation Manual when you necessary it?
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